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Your filing community might have questions regarding email notifications received 

from MiFILE. This guide provides examples of email notifications sent to filers by 

MiFILE. Please refer to this guide if you receive questions regarding these email 

notifications. 
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Account Emails 

Registration Email 

 

 

Trigger: This email is sent when a user registers for a TrueFiling account 

Recipient: Submitter 

Notification Setting: Always On – Cannot be disabled 
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Reset Password Email 

 
Trigger: This email is sent when a user’s registers for a TrueFiling account 

Recipient: Submitter  

Notification Setting: Always On – Cannot be disabled 
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Password Updated Email 

 

 

Trigger: This email is sent when a user successfully changes their TrueFiling password 

Recipient: Account Holder 

Notification Setting: “When My Password is Changed” 

Payment Information Updated Email 

 

Trigger: This email is sent when a user successfully changes their payment information (add or 

update) 

Recipient: Account Holder 

Notification Setting: “When Payment Information is Added or Updated” 



 

  5 
   

 

Filing and Case Event Emails 

Filing Submitted / In Progress Email 

 

Trigger: This email is sent when the filing is first sent from TrueFiling to OnBase 

Recipient: Submitter 

Notification Setting: ”When my documents are submitted to the court” 
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“Filed” Confirmation Email 

 

Trigger: This email is sent when the filing is updated to the status of Filed.  (with bulk filing, this 

cannot be a bundle notice) 

Recipient: Submitter 

Notification Setting: “When a Filing is Marked as ‘Filed’” 
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Rejected Email 

 

Trigger: This email is sent when a filing is rejected 

Recipient: Submitter 

Notification Setting: “When a Filing is Marked as ‘Rejected’” 
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New Case Accepted Email 

 

Trigger: This email is sent when the case initiation form is updated to the status of Case Created 

Recipient: Submitter 

Notification Setting: “When a Filing is Marked as ‘Filed’” 
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E-Service and E-Notice Emails 

E-Service – Served and Submitted 

 

Trigger: This email is sent after the bundle was submitted 

Recipients: Service recipients selected in TrueFiling 

Notification Setting: Always On – Cannot be disabled 
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E-Service – Served Only 

 

Trigger: This email is sent after the bundle was submitted 

Recipients: Service recipients selected in TrueFiling 

Notification Setting: Always On – Cannot be disabled 
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E-Service Rejection 

 

Trigger: This email is sent if a filing that was served was rejected 

Recipients: Service recipients selected in TrueFiling 

Notification Setting: Always On – Cannot be disabled 
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Notice of Document Sent by Court from OnBase 

 

Trigger: This email is sent when a filing is e-Noticed by the court 

Recipients: Service recipients selected by clerk in OnBase  

Notification Setting: Always On – Cannot be disabled 
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Payment Emails 

Paid Email 

 

Trigger: This email is sent when the filing is updated to the status of Paid and a payment receipt 

was generated.  It is only sent for non-$0 filings  

Recipient: Submitter 

Notification Setting: “When a Payment Transaction Occurs” 
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Refunded Payment Email 

 

Trigger: This email is sent when a refund was processed for a non-$0 filing.  The refund could 

have occurred as the result of a rejection, as a partial refund, or as a refund after being filed 

Recipient: Submitter 

Notification Setting: “When a Payment Transaction Occurs” 
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Declined Payment Email 

 

 

Trigger: This email is sent when a refund was processed for a non-$0 filing.  The refund could 

have occurred as the result of a rejection, as a partial refund, or as a refund after being filed. 

Recipient: Filer 

Notification Setting: Always On – Cannot be disabled 
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Ad Hoc Payment Accepted Email 

 

 

Trigger: This email is sent when the ad hoc payment filing gets a status of Accepted 

Recipient: Submitter 

Notification Setting: “When a Payment Transaction Occurs” 
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Ad Hoc Payment Rejected Email 

 

 

Trigger: This email is sent when the ad hoc payment filing gets a status of Rejected 

Recipient: Submitter 

Notification Setting: “When a Payment Transaction Occurs” 
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Receipt 

 

 

Trigger: This is linked within Payment Received emails 

Recipients: Submitter 

Notification Setting: Appears as a link in all payment emails 
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